
A

Usefulness

It helps me be more effective 3

It helps me be more productive 3

It is useful 3

It gives me more control over the activities in my life 3

It makes the things I want to accomplish easier to get done 3

It saves me time when I use it 3

It meets my needs 3

It does everything I would expect it to do 4

Ease of use

It is easy to use 4

It is simple to use 3

It is user friendly 3

It requires the fewest steps possible to accomplish what I want to do with it 4

It is flexible 4

Using it is effortless 3

I can use it without written instructions 5

I don't notice any inconsistenceis when I use it 3

Both occassional and regular users would like it 4

I can recover from mistakes quickly and easily 3

I can use it successfully every time 3

Ease of learning

I learned to use it quickly 4

I easily remember how to use it 4

It is easy to learn to use 4

I quickly became skillful with it 3

Satisfaction

I am satisfied with it 4

I would recommend it to a friend 3

It is fun to use 3

It works the way I want it to work 3

I feel I need to have it 3

It is pleasant to use 3

Individual Averages

usefulness 3,125

ease of use 3,545454545

ease of learning 3,75

satsifaction 3,166666667

Averages across participants

usefulness 3,916666667

ease of use 4,090909091

ease of learning 4,25

satsifaction 3,944444444

Overall averge 4,050505051

MINIMUM value

usefulness 3

ease of use 3

ease of learning 3



satsifaction 3

MAXIMUM value

usefulness 4

ease of use 5

ease of learning 4

satsifaction 4

Overall MINIMUM value

usefulness 3

ease of use 2

ease of learning 3

satsifaction 3

Overall MAXIMUM value

usefulness 5

ease of use 5

ease of learning 5

satsifaction 5



B C

Standard Deviation

5 4 Usefulness

5 3 Ease of use

5 4 Ease of learning

5 3 Satisfaction

5 3
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A B C

0,353553391 0 0,51754917 0,87110256

0,687551651 0 0,646669791 1,334221442

0,5 0 0 0,5

0,40824829 0 0,516397779 0,92464607

0,264496931 0,880546602

0,385698591 0,842749828

0,288675135 0,621581561

0,272344648 0,872604096


