Usability Test

Goal
The goal of these evaluations was to test task completion as well as gather user’s opinions on the
overall usability of each component.

Test Environment
The test environment included a Computer, Internet connection and video recording devices to
record the session.

User selection

15 participants were selected to participate in this usability evaluation. Participants included people
who best represented typical users of the system including 6 students, 3 Cape Town residents, 3
Digital Library Researchers from the UCT Computer Science department and 3 administrative
members from the CCA. Participants were required to have experience in using computers as this
best represents the typical users of the Upload and Exhibition services.

Procedure

Participants were presented with a set of tasks to complete. These tasks were based on typical use
scenarios and were intended to test the task completion of the different services. Once these tasks
were completed, participants were asked to complete a System Usability Scale questionnaire to
assess the usability of the system. The System Usability Scale was selected as the primary tool to
assess the usability of the system as it is easy to administer to participants and can be used to test
with small sample sizes while still delivering reliable results.

When a SUS is used, participants are asked to score the following 10 items with one of five
responses that range from Strongly Agree to strongly disagree:

1 2 3 4 5
Strongly Strongly
disagree agree

| think that | would like to use this system
frequently.

| found the system unnecessarily complex.

| thought the system was easy to use

| think that | would need the support of a technical
person to be able to use this system.

| found the various functions in this system were
well integrated.

| thought there was too much inconsistency in this
system.

| would imagine that most people would learn to
use this system very quickly.

| found the system very cumbersome to use.

| felt very confident using the system

| needed to learn a lot of things before | could get
going with this system




Tasks

Exhibition service
1. Login as a student

2

e Username="student
e  Password="student”

2. Create an exhibition in the Sequins, Self and Struggle archive

3. Select the first template

4. Add images to every image box in the first row

5. Add a caption to an image

6. Move the image in the first box to the image box below

7. Add a cover image to the exhibition by clicking on the icon in the Tool Box
8. You are now done creating the exhibition

9. Add metadata to the exhibition

e Title=Your name
e Description="description”
o Creator=Your name

10. Save the exhibition

11. Go back and view the exhibition you just created
e Exhibition title ="My exhibition”

12. Logout

Upload service

1. Login as an administrator

e Username="admin”
e Password="admin”

2. Add three images to the Movie snaps archive

e Multiple images can be uploaded at a time
e Images are stored in the folder C:/Images/

3. Add title metadata to all images
e Allfields do not have to be completed
4. Save the uploads that you have made

3. Logout



Results

Table 1: SUS Raw Results for the Exhibition service
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Table 2: SUS raw results for the Upload service
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Table 3: SUS score for the Exhibition and Upload Services
Service SUS Score
Exhibition 81.236
Upload 82.5

Discussion

The usability score of the Exhibition service was found to be 81.24 and the Upload Service score was
found to be 82.5. Since this score is greater than 68, the usability is deemed above average.

All participants were able to complete both tasks successfully. However, participants required help
with uploading content as they were confused about the naming of buttons.

Users were able to easily navigate to the Exhibition service and had no problem with creating an
exhibition. 15% of users preferred entering exhibition metadata before it was created and 100% of
users expected image captions to move when the respective image is moved.






