User Acceptance Test

Goal
The primary goal of these evaluations was to determine whether the software met the functional
requirements that were specified in previous requirements gathering sessions.

Test Environment

Three administrative staff at the CCA were asked to conduct the user acceptance tests at the UCT
Michaelis School of Fine Art. Tools and technology required to conduct the evaluation included a
computer to access the website and a video camera to record the sessions.

Profile of User
User acceptance tests were conducted with administrative and senior staff at the UCT Centre for
Curating the Archive.

Methodology

Participants were asked to interact with four sub-systems that were identified as being in-scope.
These sub-systems included, the exhibition viewer, exhibition creator, upload and privileged access
functionalities.

After all sub-systems were demonstrated, the participants were asked to identify whether the
requirements-based test case criteria had been met.

Requirement-based test case Criteria

Table 1: User acceptance test results

ID Criteria Result
1 Exhibition PASS
1.1 Select a specific exhibition PASS
1.2 View a specific exhibition PASS
1.3 Known that exhibitions are created by UCT students PASS
1.4 Administrator is able to delete exhibitions FAIL
1.5 Create a new exhibition PASS
1.6 Select from between 3-5 templates PASS
1.7 Add up to 12 images to the exhibition PASS
1.8 Add text to the exhibition PASS
1.9 Select a cover photo on the exhibition PASS
1.10 Add metadata to the exhibition PASS
1.11 Save the exhibition PASS
2 Bulk Uploads PASS
2.1 Only accessible by administrators PASS
2.2 Bulk upload images PASS
2.3 Bulk upload video PASS
2.4 Bulk upload sound PASS
2.6 Select archive to upload to PASS
2.7 Upload metadata with the media PASS
2.8 Auto-fill fields during metadata insertion PASS
2.9 Non-privileged users are able to contact CCA to inform them about a PASS
possible upload




ID Criteria Result

3 User access PASS

31 Administrator is able to login PASS

3.2 Administrator is able to add users PASS

33 Privileged user is able to login PASS

3.4 User is able to log off PASS
Discussion

As identified in the results, all sub-systems were successfully implemented and approved by the CCA
as they delivered the majority of features discussed during the requirements gathering process. All
Exhibition Creator, Upload and User Access criteria were met. However, all Exhibition Viewer criteria
were met except for the ability to delete exhibitions.

Members at the CCA responded positively to the system and are interested in the system being
implemented in future.

The results obtained may not be 100% reliable as users were unable to test the system on their
personal computers as a result of problems experienced while deploying the system on a Web
server.



